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Decoding the AI Hype: Reality vs. Buzz

2.176.528 
published AI models 

on Hugging Face

Hugging Face 
Model Atlas

350M 
downloads 

of top 3 models

500M 
data sets to finetune

AI models

https://huggingface.co/spaces/Eliahu/Model-Atlas
https://huggingface.co/spaces/Eliahu/Model-Atlas


A Generative Large Language Model is a pretrained AI model that transforms the users text prompt into the 

next likely text output.

What’s a Generative LLM AI Model?

AI Model

“Explain how to observe Kubernetes with DT”

“Classify the User Comment 
Sentiment from 1 to 5”

“Summarize Problem”

“Cluster Alarms”



An AI agent is a software system that leverages AI to reason, plan, act, and adapt, with the goal of 

completing tasks on behalf of humans and other systems.

What’s an AI Agent?

AI Model

nl2dql

dql2nl

conv-rec

tool catalogue

execute-dql

system prompt 
+ guardrail

3rd party AI

execution plan



• MCP (Model Context Protocol) is an open-source standard for connecting AI applications to external 

systems. It’s the "USB-C for AI”.
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Agentic AI – The Rise of Model Context Protocol
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What’s the Core of Agentic AI?

Goal AI Model Plan

Tools

Knowledge

Goal: Fix the Payment 
Service!

Memory

Result

Learning & Refinement Loop

Execution
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How Dynatrace is Delivering Value with AI?

AI Observability
OBSERVABILITY OF AI

Protecting AI Workloads
SUPPORT CUSTOMERS IN DELIVERING TRANSPARENT 

& RESPONSIBLE AI SOLUTIONS

AI Platform
OBSERVABILITY WITH AI
Causation & Automation

CONTEXT-DRIVEN, CAUSAL REASONING-BASED
REMEDIATION
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• Agentic AI breaks down silos!

• Democratizes access to information.

• Removes barriers for non-tech roles.

• Ask data questions.

• Help formulate and test hypothesis.

• Let AI configure something complex.

• Vibe your own app, based on a use-case.

• Etc.
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Agentic AI - Fundamentally Changes User Interaction

Example: 
User Interaction with Information Search

W e b S e ar c h B lo g

B lo g
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Adopt AI to Deliver Value in the Users Own Context!

Customer Support Tickets

R&D Incident Analysis & Fix

SRE Incident Commander



• Provide value not just AI!

• Evaluate the balance of value and risk.

• Respect the hard facts.

• Generative models hallucinate.

• Generative models are not the cheapest option.

• Consider risk, security, and legal early.

• Risk class of use-cases

• Security & Privacy

• Copyright

• Incident responsibility

• etc.
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Adoption of AI in Observability – Hype vs. Reality
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One AI Platform to Safeguard your Digital Systems
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One AI Platform to Safeguard your Digital Systems



P R E S E N TE RBuild your own Agent

How Dynatrace AI enables domain-specific agentic 

use-cases
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Let’s recap – AI Agents deliver Value in the Users Own Context!

Customer Support Tickets

R&D Incident Analysis & Fix

SRE Incident Commander



▪ Data security and permissions (Grail policies)

▪ Control and transparency (Grail query logs)

▪ Reliable context (Smartscape)

▪ Scalable and flexible data pipeline (OpenPipeline)

▪ Dynamic data transformation (Grail & DQL)

▪ Real time data analysis (Anomaly Detection)

▪ Actionable automations (Automation Engine)

▪ Natural language (LLM) interface (Generative AI)
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Dynatrace AI – Responsible & Transparent 



17

Dynatrace Agentic Interaction with Developers
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Dynatrace Agentic Interaction with ServiceNow IT Operations
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Dynatrace 
AI Ecosystem

OBSERVE

BUILD

CODE

OPERATE

SECURE

RUN BUSINESS

AUTOMATE

BE 
PRODUCTIVE



Build your GitHub, LangGraph, OpenAI, Google ADK and n8n Agents

• Automating and speeding up repetitive tasks. 

• Automate on top of companies’ business and domain logic.

• Giving an automated process more flexibility to handle unexpected situations.
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Dynatrace AI in Custom Agents

N8N configured AI Agent interacting with Dynatrace AI  
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Dynatrace Remote MCP Server in GitHub CoPilot



• Let me introduce you, my ‘Helsinki’ AI Agent 

• https://github.com/wolfgangB33r/dt-example-agent
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Build an SREAgent with Dynatrace and LangGraphDemo
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Build an SREAgent with Dynatrace and LangGraphDemo
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Build an SREAgent with Dynatrace & Google Agent Toolkit



Show & Tell # 2

Dynatrace AI - Demo
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• Lowest possible entry barrier, as automation 

directly runs inside the Dynatrace platform.

• AI leverages the Dynatrace data access 

permission policies, with oAuth and service 

users as actor.

• Maximum flexibility and configurability.

• Visual workflow builder as an integral part of 

your Dynatrace tenant.

Dynatrace AI Workflows
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Dynatrace Workflows unlocks AI AutomationDemo
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Dynatrace Workflows unlocks Custom AI Security ChecksDemo
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Dynatrace AI unlocks Explainable Root-Cause AnalysisDemo
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Dynatrace AI democratizes Data AnalyticsDemo



CLO UD D ONE RIGHT
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