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Markus Leiman

Company: DNA Oyj
Role: Development manager
Responsibilities: Dynatrace development, AlOps driver
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o What to believe and why?
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Who is end user?
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Infrastructure | Digital experience

e
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https://www.flickr.com/photos/nasa2explore/10967311956/
https://creativecommons.org/licenses/by-nc/3.0/

Realtime user experience centricity
SWOT

Data based feedback Infrastructure
More value Complexity
Taking first steps Overlapping

API’s

Wrong decisions

Automation GDPR & configuration

Saving money and time
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Do you get the picture?
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Numbers from USER perspective

- 1,5Milj sessions with error rate 17% avg user dx score @
- \WUIaISTaleEWVE [VTgIMe g W] 200k sessions with error rate 15% avg user dx score @
- SijeJivlyY| 800k sessions with error rate 310% avg user dx score @

Numbers from APP perspective

- Speed index 1.37s, errors 7,8/min with apdex rate 0,87 @

- \WUIaISTale W= [V ]gIMe[gF=Wi] Speed index 1.39s, errors 1,4/min with apdex rate 0,69 @
SIS10JIIB]YY| Speed index 0,47s, errors 68,9/min with apdex rate 0,76 @
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Where we succeeded

1. All important Web
Frontend’s are
monitored

2. Realistic
understanding
whats going on

3. Clear roles to

handle issues and
make improvements
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Apdex rating

L 7820% @
0.88 0%
Good
30% @
g) <« . Excellem
0.85
Fai
0.7
Poor
0.5
Unacceptable
o

3.Jan 4 Jan 5. Jan 6.Jan 7.Jan 8. Jan 9. Jan

Bounce rate analysis

Analyze if long lasting entry actions have an impact on your bounce rate.

400k

200k

3.00s 600s 9.00s 12.00s 1500s 18.00s 21.00s 24.00s 27.00s 30.00s 33.00s

il Number of entry actions 1 Bounce rate
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Where we failed

@ tlega imcaton

Have a detailed look under which conditions the JavaScript error has occurred by licking on the occurrence statistics findings.

1. Still working in to get into
predictive mode

Occurrence statistics

o 30% ;A 100%
D Chiome 108 & Script origin: dbilanl

C

’:\Q Multiple user actions = Multiple operating systems

occurred 50.7K times

2. False positive events

@ Multiple locations

3. Share understanding of digital  sectemeextnsion cause

Breakdown by geographical locations

experience

Ireland (Europe) 389 446 /min

Oregon (North America > United States) 8% 244 /min

Virginia (North America > United States) me 200 /min

North Carolina (North America > United States)

08 % 115 /min
Sweden  (Europe) 74% 087 /min
Texas (North America > United States) 27%  031/min
lowa (North America > United States) ve%  022/min
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Smartscape topology > Applications > B | Rdnafi

© Services

-
¥ Processes

[ ]
& Hosts

Data centers

| 13.01.2023

End-to-End

Frontend + Digital Experience

Services m

100% =-

Availability := =

Processes 437,

Performance

Hosts

ﬁ 0 Outages monitored
4 fewer than last month
Slowest geolocation
"l DNA Lahti

Total downtime
Os
0 Slowest day
E Friday 30th

Data Centers
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2 Locations

8k Synthetic monitor runs
290 more than last month

0 Performance violations
No change
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Case 1. iPhone 14 launch in September ’22

Lesson learn.
3rd party API
malfunction
causes 360k€

damage

Page group Performance Errors User sessions

Page /tuote/apple-iphone-14-5g/p/QP00550-256gt-black

Analyze the performance of this page, see the user experience score and underlying actions, or find errors in order to troubleshoot them. View more details (4

000

in 49min.
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¥ Filter by

Analysis timeframe: Jan 05 2023, 23:32 - today, 23:32 Remove analy: eframe

Page views

Users

Sessions

Errors. X Create a synthetic monitor to

actively monitor the availability and
Apdex . performance of this page 24/7.

Time to first byte for load actions

Visually complete for XHR actions  990.5 ms

Visually complete for route changes 124s

Apdex rating
See the aggregated Apdex rating for this page and check out how user satisfaction is distributed across the underlying

actions.

User satisfaction

® 953%
0.97 m Excellent
® 3279%
® 0s88%
Show trend
v
Julkinen
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Browser breakdown

Show top browsers by | View count v

All Desktop Mobile Tablet Robots
Robots
Tablet
V
Desktop
Mobile
Browser type View count Views v
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Case 2. BlackFriday are we doing fine?

HTTP monitor
DNAverkkokauppa

1

25....26. Nov 27. Nov 28. Nov

26. Nov 27. Nov

HTTP monitor

Giganttiverkkokauppa

1

25....26. Nov 27. Nov 28. Nov

26. Nov 27. Nov

HTTP monitor
Elisa.verkkokauppa

1

25....26. Nov 27. Nov 28. Nov

26. Nov 27. Nov

HTTP monitor

Powerverkkokauppa

1

25. ...26. Nov 27. Nov 28. Nov

26. Nov 27. Nov
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HTTP monitor
Teliaverkkokauppa

1

25. ...26. Nov 27. Nov 28. Nov

26. Nov 27. Nov

HTTP monitor

Verkkokauppa.com

1

25....26. Nov 27. Nov 28. Nov

26. Nov 27. Nov
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