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Company: DNA Oyj
Role: Development manager
Responsibilities: Dynatrace development, AIOps driver
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What to believe and why?
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Who is end user?
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VS

Infrastructure Digital experience
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End-user experience
centricity in DNA
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https://www.flickr.com/photos/nasa2explore/10967311956/
https://creativecommons.org/licenses/by-nc/3.0/
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Realtime user experience centricity
SWOT
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Data based feedback

Wrong decisions

Overlapping

API’s

Taking first steps

Automation

Infrastructure

GDPR & configuration

More value Complexity

Saving money and time



Sensitivity: Open

Do you get the picture?
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- Dna.fi 1,5Milj sessions with error rate 17% avg user dx score

- Minunpalveluni.dna.fi 200k sessions with error rate 15% avg user dx score

- SSO/IDM 800k sessions with error rate 310% avg user dx score

Numbers from USER perspective
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Numbers from APP perspective
- Dna.fi Speed index 1.37s, errors 7,8/min with apdex rate 0,87 

- Minunpalveluni.dna.fi Speed index 1.39s, errors 1,4/min with apdex rate 0,69 

SSO/IDM Speed index 0,47s, errors 68,9/min with apdex rate 0,76 
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Where we succeeded
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1. All important Web 
Frontend’s are
monitored

2. Realistic
understanding
whats going on

3. Clear roles to 
handle issues and 
make improvements
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Where we failed
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1. Still working in to get into 
predictive mode

2. False positive events
3. Share understanding of digital

experience
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End-to-End
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- Frontend + Digital Experience

- Services

- Processes

- Hosts

- Data Centers
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Case 1. iPhone 14 launch in September ’22
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Lesson learn.
3rd party API 
malfunction
causes 360k€ 
damage
in 49min.
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Case 2. BlackFriday are we doing fine?
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Questions?
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Thank You!
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